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REMINDER

No. BSNLCO-A/12(14)/1/2020-ESTAB Date: 14" October, 2020.
To,

All Heads of Territorial Circles
Bharat Sanchar Nigam Limited (except Kerala and Haryana Telecom Circle)

Subjéct . Submission of Life Certificate by BSNL/DOT retirees through Customer
Service Center of BSNL-req.

Sir,

The undersigned is directed to refer to this office letter of even number dated
15.09.2020 wherein it was requested to make necessary provision for submission
of life certificate by pensioner at one customer service centers (CSCs) in each SSA.
Subsequently, vide letter of even number dated 25.09.2020 it was requested to
provide following information on this office for furnishing the same to DoT:-

1. Details (i.e. Address, Communication details etc.) of CSC of the SSA
where facility of submission of digital life certificate i.e. Jeevan Pramaan
Application for pensioners/family pensioners of BSNL/DOT; and

2. Details (i.e. Name, Address, Communication details etc.) of Nodal Officer
of the concerned CSC of the SSA

This office has received requisite information/details only from Kerala and
Haryana Circles. The information/details from remaining circles are still awaited.
Accordingly, it is once again requested that the provision of submission of digital
life certificate by pensioner at one CSC in each SSA may be made and the
information/details, as requested vide letter of even number dated 25.09.2020,

may be provided at the earliest through email at - dmpensionbsni@gmail.com
for onward submission to DOT HQ.

This may be treated as "URGENT".

Yours faithfully,
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AGM (Estt.I)

Copy for information to:- Director(Accounts), DoT, Sanchar Bhawan, New Delhi.
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